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Pre-planning is at the core of PLC’s approach.

RESOURCES 
FNOL Intake
Desk Adjusters
Dedicated Field Adjusters
Virtual Claims Handling
Reserve Reporting
Experienced Management
Integration APIs and Connectors

CATASTROPHE RESPONSE PLAN: 
Plan Design & Management
SLA-backed Support Agreement
Plan Testing
Real Time Reporting 
Smart Communication
Program Specific Training
Commercial & Residential Programs

CORE CAPABILITIES

Large-Loss Proficiency 
Accurate Reserve Setting 
Complex Claim Management 
Commercial & E&S Expertise 
Scalable Response 
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Catastrophe Planning

STAGING PROCESS:
Stage 1 - Storm Watch     /     Stage 2 - Storm Warning     /     Stage 3 - Landfall
     Standby/Storm Prep                                     Staging                                                   Deployment

Upon request, PLC can provide a detailed proposal outlining each phase of
the recommended workflow—covering call center operations, FNOL intake,
severity levels, reserve reporting, and proposed fee schedules

PLC Catastrophe Planning

Send claims to:  claims@parkerlc.com


